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i#EFHAPE © Integrated English (Fashion) fEd=— R @ 4301 4302 4303 4304
JESCRH 45
B e 11 [ Fid 4 4 LXVR B H VX Sy
AT 1 1 B’
Y HE
AT GRKIGERT - BLEC) | EJIIBAH %
FLNY LS 615024 B )
W7 7 A
FHERR TaTuw s R —
OA: il#F &) LCIchlY EiFa
WB: HOEFRE D> It E oV R 57
IC : HE & Shil 47 C CRpsE 2 vk 2 1)
0D : HERZIEN L THEZ D)
ME : A THEET DN
RENE (ENE) ) .
KA gide + EL B - FETOAHBEE N T VAL HICOHNLD L S, Listening/Speaking% kA 7 1 7 HlN
e 5. Reading/WritingZ A NGRS 55, RV T, EXEERICHARDT-OD ) =T 4 7 A% e, H

SBOEZRIGRDIZODTAT 4 T HERES, LSTIH, EVRRAL—rTOasa=~r— 3 U BNHIBIC
@&tw®%ﬁ%7v~2%m~w7V4&kéiéi&?7%4B?%%Ebfﬁmoﬁéoﬂﬁ@ﬁﬁ%

WLTC, BEEICBIT2HODE 2 R bE R E D,

(B .
%%%&7fu~%uiw\N?VX@WM&A&%@Z%W?yﬁ%Eé&&%K‘7n—ﬂwtﬁﬁ%%ﬁ
DT 5,

(H“ﬂ&%)

OB

RW) o 7= NRICEIET B EM AT, HHOZ LI TLHR— MIEEDE Y RRICRT L2 LN TED,
(LS) Communicate in a variety of everyday situations and discuss a range of topics. (HE DI EFXF
RGEEICBIT DIRIAN My ZICHEE TG TE D 12 HIZo1T D)

OE :

(RW) SGERRR ORBORBNY — U ZBE LIS TE 5, YEDOENCOWTOEFREZRD D Z LN TEX 5,

(LS) Understand and use vocabulary related to their specialized area of study (Fashion and Design),

and compose well-organized and logical presentations using the vocabulary and presentation

techniques covered in class. (FROHENE (k) (B LB AML, x5 L2 BT, BE

%ggﬁ%?gfy%~v3y-x%w%mmLT\b»@%ﬁwﬁv@y%~vay%ﬁ@ﬁff%ﬁ#é
Dl

R

1 RW RW: Course Orientation [3fi]
B2 AAE L Reading and Writing (RW) E4MTHOWTDOH A X A %E4T 5,
1 LS LS: Course introduction and orientation, Classroom language [X%I1fi]
Listening and Speaking (LS) By DFEITONWTOH A X A%4T 5, All EnglishDEZEILS
T BERE 2 DRERISS T L— R &5,
2 RW RW: Unit 1 Why Do We Wear Clothes? [xfi]
Clothes for important daysZFtA CT. XILIZ L B REDENEMD,
2 LS LS: Project (PBL) Lesson 1&2: Brainstorming and Signposting Language [ffi]
Project Introduction Z/W—TC, UH—F . "y 7 X —F vy b T77yvar R
AANERD D, #EI72Style Modification (A& A LOBIfRYL) & ‘iﬁﬁ EZ, FLHD,
PN RTNT LB UL TE 5354 (signposting language) % %#.5
3 RW RW: Unit 1 Why Do We Wear Clothes? [5fi]
Clothes for every dayZHtA T. W= LBUROIRDENEZH D,
3 LS LS: ESP Lesson 1: Product Promotion and Marketing [>fri]
TRUAEROBE, 7at—Tar, =77 4 7 s EARERZ B,
4 RW RW: Unit 1 Why Do We Wear Clothes? [xTiHi]
Looking good&#HtA T, LRRRIZE - TEALT 2IMITOB 2 FE M D, Unit 1 ELHT A b
418 LS: ESP Lesson 2: Fashion Displays [xfHi]
JEEIOT 4 AT VA BHHT L5720 0OFERE SO, #ET 5,
5 RW RW: Unit 2 The History of Clothes [Iri]
Making fabrics#FtA T, MEHESCAEHLOTEIR & EEZ 515,
5 LS LS: ESP Lesson 3, 4: Garments and Colors. Quiz 1 on ESP 1, 2 (with listening
questions) [i]
H&Q@ AL A, ALBOEHMG, 1BV FICET 285 E 75, T A MO (ESP 1, 21T 5
i, VA=V MR ET)
6 RW RW: Unit 2 & 5 Fabrics [A > 5~ K]

Unit 2T 72l (CBE 9™ S topic (Unit b) DR A T A FaE L, & (8] gz b -

THIE & A7eT,
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6 LS LS: ESP Lesson 4: Garment Creation [xI1fi]
TNV EBT AR E SIS TE 20 E T 5,

7 RW RW: Unit 2 & 5 The History of Clothes [>ffi]
Making fabricsZ @idr, SRR DOEEEZMD,

7 LS LSi PBL Lesson 3: Using visual aids. Quiz 2 on ESP 3, 4 (with listening questions) [X%I
i

TLPUTF— g UEKRAXL (RE %ﬂ®¢@ﬁ)%%%b A7 VT NE BT LRy
F—>a b, T ARD (BSP 3, 4B+ 5, VA= FRIEEETe)

8 RW RW: Unit 2 & 5 Fabrics Z/L—7"WN%#E [
F T~ NEEGEREIC OO ORKREXH TN —T T LICE T 5,
8 LS LS: PBL Lesson 4: Body language and Gestures [ ]

TLEBrT—va Y RERARL (H#UIRY = AT v —DEW) 2FHEL, A7 VT NE A
DI VBT — g w2ED,

9 RW RW: Unit 2 The History of Clothes [X%JHi]
Modern ClothesZ mtA C, RTEV OHATDOHES EBURDOKIROFFHE S, Unit 2 TLHT A b

9 LS LS: ESP Lesson 5, 6: Fabric Types, Fabric Patterns [A v 5~ K]
E%@@ﬁ%ﬁ%%ﬁﬁ%%ﬁwﬁéui%iﬁx%h%ﬁﬁbﬂt%%ﬁ%%%ﬁ%#éﬁg
15, 7V MREICED A, R A RIZEET D2 ETHIE &R T,

10 RW RW: Unit 3 The Language of Clothes [A > T~ K]
Traditional costumelZ- DWW TOMEFAT A REMFE L, FREOERIHZ L - THE & 2727,

10 LS LS: ESP Lesson 5, 6: Fabric Types, Fabric Patterns [A v 5~ K]
A OFRIEONEN 2B Z BT 23885 2 2O 2D MO T IR & 3 5 i
BT 5, 7V MBI A, RS A RICREIZT D Z & THR & 27T,

11 RW RW: Unit 6 The Clothing Industry [Xfmi]
Designers, Buyers, Sales ClerkZ His. TILENDOEE|ZMD,
11 LS LS: PBL Lesson 5: Presentation Final Practice@. Quiz 3 on ESP 5, 6 (with listening

questions) [xt]
27 VT MR NT VBT —va COEREEET 5, /T A RO (ESPS, 6ICBT 55k
U 2= JRRES )

12 RW RW: Unit 6 The Clothing Industry [xIri]
Ty viaERICBITIMERERED,
12 LS LS: PBL Lesson 6: Presentation Final Practice® [fi]

TR T—va YORE, BEHFE, HREER, Vo AXAF ¥ —llonT, 74— v &%
. BIET 5,

13 RW RW: Unit 6 The Clothing Industry [xri]
The supply chainZFi, KEHHDOFRBICOWTHIS, Unit 6 £EHT A b
13 LS LS: PBL Lesson 7: Final Presentations@ [3fi]
BETVET =2 a VORRETVD, T4 — Ry 7 &% D
14 RW RW: Clothes|ZBT 2B &SRt [A T~ ]
FHIRPEICOWTOAT A REHIEL LA — N EERT 2, ZORHEZ S - THE & A7 T,
14 LS LS: PBL Lesson 8: Final Presentations® [fi]
ggfvﬁy%~yay@%§%ﬁw\74~Pﬂy7%§ﬁéo%%@?@@EE%U@U%
15 RW RW: anlt 8 Crazy Clothes [xIrHi]
Fashion ShowZz#FA T, TV AT —OBX %5,
15 LS LS: PBL Extension Lesson: Investment Rationale Video [A v T < K]

BI3EB L OMEIORE TR T LB T = a v ON, BHOEZ DR LENZT T &k
%Eg?gﬁk%ﬂ@m%ﬁﬁféoﬁ%#éﬁ%%ﬁfﬁﬁ%L\%@%@@%ﬁ%%ofﬁ
:E o

i B - ALY
CAFAiT 72 7 e

OB :
RW) T7FAMEELIBEFEL, SHICHNEZHEYV LTHALDFEWNIEB T ENTE D,

(LS) Use a variety of grammar structures in spoken English.

OE :
RW) AXFIVITRAX Y= T RED) =T 4 VI EEEANT, KXOEFEEMICHETZ LN TE D,

(LS) Understand and use vocabulary related to their particular area of study

R FRTE | FEY B O ‘

RW) FREAOBEENBEICOWTOIRDIED 2179, BELLAR— FOHEFEZED 5, (K3043)

(LS) Both homework and preview work are compulsory. Toward the end of the semester, students are
expected to continue working on their presentations out of class. They will be expected to prepare
for their presentations (e.g. writing and edltlng their scripts, practice presenting without their
scripts etc.). (fI3047) (FEAll - FHERM G OFENME, T LB T— g VORERT X TOHEE 0¥ 4
HED THHRDOIERITIHZ D,

Ere ) )

(RW)  BERIZER SN — 7 PREICI Y LA, HEROEE Z M5, ($13053)

(LS) Homework will be a review of the target language studied in class. Students are encouraged
to maintain vocabulary notebooks to aid language retention and serve as review resources. (J30
5y)  (EEFEEOEEZITI, )

FREHE RW & LS % f I 4555 A48 TEMT 2

_54_




(W)Uw?4yﬁx#w(EE@Eﬁ\XE%W@ﬁ%&&)@ﬁm,ﬁg BT —/T 7T 4 E
T o - BB E e 8 A H ) AR L TR B e mite 2 LT x5O IRET S, £, BROBEL LT
YUY —F EBIMELZR L, FFETORBAN 2% >

T4 = BNy 7Ok Fa=y b TE| u%%ﬁmmtlj%ﬁaﬁﬁj‘ ELOT AN EERT D, RFEN TR E

TIIREI O 5 ZEHIT 5,

(LS) The course consists of an introduction class, six project lessons, six ESP lessons, and two
assessed presentation and feedback lessons. Students will learn new vocabulary related to their
major and then expected to apply the acquired knowledge in their presentation (project). Vocabulary
and listening quizzes will be admlnlstered to assess language retention and encourage language
review. (—fXEEEE « FROFZNCEN L HEMEE - LY T —Ta U CIREAHNR TS, WEHET A b
BEORV A=V T TANEITD, )

TEAAL D -
PR 5 -
e

©B : LAR— FRERCERE THAMT 2,

OE : /7 A MRORREE D ZAE CRHI T 5,

* (LS) Speaking ability is measured through the presentations, and their listening ability is
assessed via an in-class listening test in week 5, 7 and 11. (RAE—F L 7 HIZF LB T—2 3D
FRIND, VA= T ITESE, ETE, HOBICEENTT % h &1V, T 5)

(RW) == hELHT AL 30%
et - JEE  30% .
AT~ R - HIERVAR— K 40%
(LS) Presentation Performance (FLELT—3 3 FKE) 40%
Listening Test (U A= 7F5A&K) 25%
Vocabulary Quizzes (HiZET A ) 15%
Classroom Performance and Participation (FF3ERERE L HEE) 20%

s ASHY 7R R, RW/LSZENZ N OFFli4 & OH T100% & Lz b O bR T2,

T¥ A K (RW) Clothes Then and Now, Richard Northcott (2018), Oxford University Press
(Ls) 2L, WHTY v "NEEEAT D,
sEE BEOBICHTRT S
s EorE 7 a—r AL OHET S TORMAELRETT, HBNICIRY MARFETOREGB HEZEmOEL X I,
INTF A BRFPCERIFAY— b I TITH D, HRUNTHESTHI L,

TIT AT« T—
=7 PBL

LT —var
TAARAT T a v
TN—T T =7 )
TITAT e T—==7
PBL
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A HAFF © Integrated English (Food & Nutrition) HHE=—F 4311 4312
YRR AR
5 i S5 [ Bl 24 4F AT AL B} B %X Sy
AT 1 1 B EIR
Y HE
TRAF. AIEZK, Todd William
F LY LT G15025 B )
W7 7 A
ESEIES TaTm~w R v—
OA:fitE L LAY BT o)
WB: HOHERE > T E TOVRIT L)
0IC : BAE & 3B % N C CREE A fiRIR T 5 )
0D : HERAEIEN L TEZ DT
ME : A THEET DN
RENE (ENE) ) .
52 A% gide « EL B - FETOAHBEEZ N T VAL HICOTHILD L S, Listening/SpeakingZ kA 7 1 7 tHlin
SRS 5. Reading/WritingZ AARAGRAIHHS, LSTHE, EVFXRA =0 TOaI a=r— 3 U RHIBIGEST

DORJRT L—Aau— VT LA RESESERT /T4 U7 4 2B LTHITOT D, RWTIE, # % Eff
WA DTZDDY) —F 4 T ARV BOEDBEXEBRDIEDDTA T 4 THEE S, W ONET
RTHBLT, RFEEICB T 2 bODEZHLIULTE REmbd,

(ZEEE
LB T TR —FIZRY . NTUADENTAEROAX VT v T &R D, 7 a— A RBERE SO 5,
é%gﬁ%)

(RW) ZOONEZEICHY T, AR OBRICE LD TRIET 52 LT 5,

(LS) Communicate in a variety of evEryday situationsAand discuss a range of topics.

(AFOSEZIERBEIBIT DIWAEN Ny ZICHFE TR TE D2 HEHIDT D)

OE : ) ) )

RW) S FIEREOBADDEPNTLEEFiA, RERFA ORBLRI AT — L HHITOT D,

(LS) Understand and effectively use vocabulary related to their specialized field of study, while

composing well-organized presentations and delivering them with confidence. .
(U OAENFITBE LI Ega g L, x5 2 ez BT, BEOBACAT L ZICH LT, LBy
T—vaEER - BRTDNEHITOTD)

R

1,2 RW(Reading & Writing) : Course Orientation, Unit 1 Food for life [fifi]

Course orientation

Unit 1 Five Major Nutrients

LS(Listening & Speaking) : General English & ESP [>fri]
Course introduction and orientation / Ice-breaker activities

General English: Discuss Personal Skills and Abilities
ESP: Food; Food Groups

RW : Unit 1 Food for life / Digestion [XIH]
Nutrients, Organs

LS : General English & ESP [xfm]

General English: Introducing and Asking about Family Members
ESP: Food Preparation

RW : Digestion [xI]
Digestive system and diseases

LS : General English & ESP [xfm]

General English: Describing personalities
ESP: Weights and Measures
(%)

RW : Unit 3 Food origins
Origins of chocolate and potato chips

LS : General English & ESP [xfm]

General English: Describing appearance
ESP: Essential Macronutrients and their Sources

RW: Unit 4Typical Dishes [xI1Hi]
Traditional food around the world

LS : General English & ESP [xfi]

General English: Talking about the Past
ESP: Essential Micronutrients and their Sources

RW: Unit 4-7 & Group Presentation [A > T~ K]
Research and presentation about typical food in the world

LS : General English & ESP [xfi&]

1,2

3,4

3,4

5,6

5,6

7,8

7,8

11,12

11,12
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Role-Play Preparation
ESP: Food Labels

13, 14 RW : Unit 8 Giving thanks [%J0]
Harvest Festivals
13,14 LS : Role-Play Preparation & ESP [A v T < K]

Role-Play Presentations

15 Course Wrap—up [A T < K]
BEEFHORE D IR 21T\, MiROESEEZK D,

B B AR - FLUE
CERAMIZ 7 % Jh Y

OB :
RW) FEROFWNIR - 7l EFRX—va & bo TREE T A ED DL LN TE D,
(LS) Use a variety of grammar structures in spoken English GEG)7Z2 iEZFHW-EENTX 5)

OE :
RW) AXILITRAXY = TEDOY =T 4 T EEEZNV TR LOEE & EMEICHET 2 LR TE D,
(LS) Understand and use vocabulary related to their particular area of study

AR O ONC B U 7B o P L T 5 2 &8 T& %)

HAEHE

(RW) /N7 A M 2 ATE OBEE FIICET 2RV IR 2175, BREFOWEFEED D, (K3047)

(LS) Both homework and preview work are compulsory. Towards the end of the semester, students are
expected to continue work on their presentations out of class. They will be expected to prepare for
their presentations (e.g. writing and editing their scripts, practice performing their scripts
etc.). (#930%) (ERT - FHRMFOFEBME, ST —Ta VICHEREETRXTOWEFEEED ., FH
KOFEFIMHZ D)
< A

(RW) RIS NV — 7 ORI HY fiTe, (K309))

(LS) Homework will be a review of target language studied in class. (KI30%y) GE#EDIER %1T79)

/g ik RW & LS 2 1 22127 9,
RN U—F (27 A%0 (ESORE, CEMROMARY) OhRs L, MY —7 07 77 4
T4 - BREENE R E AR AN LARA LR EH I ENTEDL L ORET D, £, ERFOREE LT
UY—FEIFTFNELER L, HFETORBLNEZED,
T 4= Ry 7Ok ERONT A NOEE RENTOMHE 2 A v N EITIRAY OEH
(LS) The course consists of an introduction class, six ESP lessons, three role-play presentation
classes, and five general
English lessons. The semester begins with a focus on general English skills, and ends with role—
play presentations.
The rest of the course alternates between general English and ESP material appropriate to the
students’ major. Vocabulary
quizzes will be administered to assess language retention and encourage language review. (—fX¥is
A PR O NCEN L EMYGE - n— LT LA T LB T g U CREAMR T D, MEEET A N EAT
D, FNENOHEIIH LEE T 4 — RNy 7 %2175, )
THEAA I - (RW)

RO 73 -
fa

OB : REOENECHERNE TN 5,
OE : T A MO TRHMET 2,
T AR 10%
R - R - JIE 40%
BT AL 50%

(LS)
©B * E : Speaking ability is measured through role—play presentations, and their listening ability
is assessed via a listening test in week sixteen (outside of the fifteen—week semester). (A B —F%
VI Ea =T A DREENS, U R T MR T A P bEHET5)
Role-Play Presentation (m—/L 7 L A Z%F) 35%
Listening Test (U R=2Z7F R ) 25%
Vocabulary Quizzes (HiFET A ) 20%
Participation (EHAEE) 20%

RSB 2R R R, RW/LSZENE N O Z & T100% & Lzt O bLHEHT 5,

TF AR (RW) Food Around the World, Robert Quinn(2010), Oxford University Press
(LS) 2L, WHTY v NEZEAT D,

2EE BREOBICHERT 2

JB1E EDEE 7 a =S ALDOEL AR TO IR EDRIETT, BB MARFETOREFENZmOEL L D,
INTARNFPCETLFAY— 74 TITOD, BRILTRS T2 L,

TIT AT« T— | TAARHyvar

=7, PBL TN—"T—

a— LTV AT VBT —va v
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A AP Basic English Grammar 3 a— K 4351 4352
TR A RR
B G U Pl 4 4 BN BB 2EX Sy
% 5 1.2 1 wE IR
HYEEE
RN
F R T G15C26 (14E4) |F oY 7 G16C30 (24E4:) | |#§4¥j5?£ CxiE (B)
W77 A0
ESIIES TaTaw RwY—
OA: & EHAHLTIICAIY BFD
OB: BCH ﬁ@%%of%ﬁi‘@%@@ﬁéﬁ
WC: HiELEHMAN CCHRELZMRIRT 5N
WD : FEkZiE/ L TEZDT)
OE : ZFATHART B )
RENE FBENE) ) i
REAT R AARE (Bide - T B - FET) OTRTOEARLRD EZEBENSZORB L, HFICELLIEA
T kR LD ERBLTE 5 & 5. PR L EE M0 IR, £z, TOEICRIEME Clbh 5 mikns &8 299
SFHiZ 72 5 EEHE |, BT v 72275
(ZEEE) . ) B
HOORKEZNIHERIGENZM0 . BEREEL T 5, FOEMRMT EH A RERFE % . CTEITT D,
(PR .
OC : HLDBIEL U 3GE Iz mT CRIEMICFE 2, BIEIZE S 2N TED
OD : S¥0 %HIJ%:E%ML Rl Jﬁﬂ% LMD, HODERZ FHIZBALND I ENTED,
EeE i) 1 e LRI [t ]
FEAT & BIFR O X B
2 iz soik=a= el Goni)|
ShEIN X AT OE & 2EE (1)
3 R LR (4T~ K]
FEINC L BB & FEIE (2)
4 Gy [t
BESy A & 455
5 ool AV AV l\]
BIESy 5 & il B FilRE R O R
6 el G|
i |
7 S [k ]
HE5SCH . FnEEhEA, fEARENEA
8 O[]
e, NER, B4Ee L)
9 O[]
e, NEE, BifE7e L (2)
10 RO [*iE]
e, REF., B4 L 3)
11 PR Al Gt |
AL - RARAT, BEL - B
IR 4T - RER4T (1)
12 EATRRA AT G|
R4 - RERALT(2)
13 e (A7~ K]
S F & b LBk
14 Pfgiaal L g [xhm]
B L piEE O RS EWS T
15 Hefpran & B [k )
BT Z i & il o BAfR
B H AR - FLiE QcC : *ﬁﬁ?%@x:?’éﬁkﬁﬁ%ﬁ%&) BRI T EHRIES O MBI B I TE B,
Cilffiiz 72 53t |OD : #EOIAL 725 LOHE R FfE L, Eu\ EA] OV R TE D,
A - FREE HHITE ;
HOHDPULEDT F A NOFEGAS— T B G, MR E AN O 2 TRECHEL X S HEFT D, T A MUEx
AIEDOEEEANEIZOWTOIRYIEY 2179, (F940%))
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BRI S N Y — 7 RCRVEICID i, ARDOER 2D, (£I5057)

feE Tk

EBLTRAEIRIC & 2, B A T 5, RERITICE PE b, MEL LCHLMERELET, LY2<0
FAREA < = & CHIRD EH# A 5.

TA—= Ny 7 OFE  BRERONT A POFEf L RENTOMGHL, 2 X b EZBHRE DAL

TEAAL b -
AR O 71 -
i

©C : /T A MORBOERE, FERF CTRHIT 2,
OD : U—7 XM E O R TR 3 %,

INT AR 10%

PR - R - JEE 40%

FERT AR 50%

FF A b =T 4 =D 7Y v UENE TRE B4 (2017)  Raymond Murphy3  Cambridge University Press
sEE WHREOBRICHERT 2
JBIE EoxE ETOWFEOIMBEAELRE T, MBICRYHAEETORENZEHDEL L I,

wERFEELAETH 2 L, B . .
INT A RMFPCEZIIA— R 74 TITH 120, VI ANRICERHOH HENIIVNTHRBTHZ &

TITAT - T—
=7, PBL

TN—=TT—7
PBL
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AP A4 Hospitality English 3= — N1 4331 4332
HCRHE AR
B G U Fid 24 4F BT ﬂ H WX Sy
f"ﬁ/ﬁ;ﬁ 1 ¢ 2 1 AL\III . E?R
HYEEE
Tvan Botev., Ek&Ast
FLNU LT 615027 () [F oY v 7 1616031 (2FRE) | B )
ISR 2
ESEIES TaTm~w R v—
OA: g e LTRIcalY B s
[B:ﬁﬂﬁﬁm%%ofa”if%@%ﬁéﬁ
OC : B L EHE 23 T CE A R4 5 77
WD : FFRAIENLTEZ DT
WL : A CHET S5 5
RENE FRENR) )
KA AKFHETIE, FTAREBNMTONENBNRLE DA 2= —2 a VM BERIGEEZFOVET, Fov I A
B )ES /ﬁ%?:/ﬁ??%if@ﬁﬁﬁmumx\E%W%k??@@ﬁ%xf/ﬁ BLEORHIT, NT T %t

mg& KBROEZ BN LSRRI ﬁbiﬁoit\éﬁiﬁ%iﬁtifﬁ< Ekim%%ﬂiékb
DIERERT L— R BN, B— LT LA EENHE LET,
7

ZELT
(ZHEHFE)

2&1’5%‘%(&1\ EAfER- PR TRO N D HFEHOM L B L £3, BERICiE, SMEATA FOF = v
7 A /ﬂ{ﬁ?)%?;éézﬁt??ﬁ%@if\ VBRI ORI D SRR A 20N, A Lh— A7 T
iz P

£)

EABCELIIa=r—a e, bTRTILENT
EABEEOEALTE LBRL, 777 4 EF 1 DRE %Eﬁﬁﬁfﬁfﬁ%%ﬁ)féé
A AR RSEERBLZBE L, I TE 2,

A= Fr v b, BHEZELSPFL, RKEETHITE D,

I

‘.[

QEIZ

Ucmmﬂm

P
ik
4
o
Ak
- H

R

= 10000

Orientation and Introduction
Orientation to course and students’ self-introductions

N}

Welcoming guests. Welcoming a guest with no reservation.

Checking in guests I Finding out what guests need I Giving guests information
Checking in guests I Handling a difficult situation I Saying No politely

3 "Difficult’ guests. Looking after guests (1).
Explaining things I Finding solutions to problems I Making suggestions
Offering to help I Giving simple directions I Explaining things

4 Looking after guests (2). Reservation inquiries

Organizing transport I Giving information to guests I Agreeing to do something
Handling reservation inquiries I Taking reservations I Taking credit card details

5 Reservation changes. Phone calls to reception.

Changing reservations I Cancelling reservations I Confirming cancellations
Transferring calls within the hotel I Dealing with guests: problems

6 Communication problems. Guest problems.

Dealing with a bad phone line I Confirming details I Making information clear
Handling guest complaints I Solving problems I Moving guests to a new room

7 At breakfast. At the bar

Saying where things are I Offering food and drink I Taking breakfast orders
Taking orders at the bar I Recommending something I Taking payment

8 Complaints from guests at the bar. In the restaurant (1).

Dealing with complaints I Apologizing for mistakes I Explaining the bill
Welcoming diners I Giving out menus I Taking drinks orders

9 In the restaurant (2). In the restaurant (3)

Taking food orders I Explaining dishes I Choosing drinks
Asking about dessert and coffee I Bringing the bill I Handling payment

10 Housekeeping. Housekeeping problems

Briefing new staff I Explaining hotel rules I Answering questions
Dealing with requests I Solving problems I Agreeing to come back later

11 Room service. Guest services.

Taking room service orders I Agreeing delivery times I Delivering room service
Ordering things for guests I Making appointments I Checking information

12 In the business centre. Recommendations for places to eat.

Explaining available services 1 Providing equipment I Providing information
Making restaurant recommendations I Comparing things

13 On—Demand Assignment 1: Hotel Check-In Simulation
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(Instructions will be given on Google Classroom)

14 On—Demand Assignment 2: Solving a Guest’ s Problem
(Instructions will be given on Google Classroom)

15 On—Demand Assignment 3: Local Recommendations Guide
(Instructions will be given on Google Classroom)

CRIAt 12 72 % S vE

OF : AAEANBOLF LEARN R a2 == a 2D, b TRTZLNTED,
OF :SNEABLEOEL 2B L, WERHIATE 5,

OD : AR AR ESFERALEML, HHTE S,

OD : AAROERe=F o v b, EHHABML | KA THIITE D,

PET - FHEY CERIFE)
VEROEM 2 3O B IRWVGEEOBEWRER NS (1647) . a— 7 LA Ol (1557)
Read the materials for the next lesson and look up any unknown words (15 minutes). Prepare for the
assessed roleplays. (15 minutes)
(Fz7H) . )
BENTH - L BEFEALCIUESHOE Y (304)
Review target language studied in class. (30 minutes)

FEE sk This course teaches essential English for hotel interactions, from check-in to check—out, including
face—to—face conversations, phone calls, and emails. Each unit starts with a model dialogue
followed by practice activities to reinforce key expressions.

[Role—plays]
Students will be assessed on a role-play based on class topics, evaluating both their script and
performance.
[Feedback]
Verbal and written feedback will be provided after the role-play
ZORHETHE, AT NVEBILERIGEZFOES, Ty I AN F oy 770 NETOREE, Banikf
_/;_ A= ORI EZFE LET, F2=y MITTALENLHBEY, HEBZBL CRIAZESESIYE
(m—L7LA] B
BENKE D LICa— LT LA BTV, G & EEOW 234 L £ 7,
(74— R~y 7]
BT LA, HBEBIOERTT A — RNy 7 2TV E T,
TEAA B - ©@E : m— 7 LA ORFREL LR CRHMOT 2.

s AT D 71k
ArE

OD : 7 X Tl ¥ 5%,

Participation 20%
Speaking Test 40%
Writing Test 40%

TXA R Hotel and Hospitality English (Collins English for Work). Mike Seymour. Collins, 2012. 978-
0007431984

SEE BEDOBRICEETRT S

JEE EDEE Ta—r kDT TCORBEELRETT, BBOICIY MAKGETORENERDEL X I,

fErfEEEHET D2 &

TITAT - T—
=7, PBL

Pair work, Group work, Role play, others.
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WEARAR . 7T REFE] PR — RN . 4361

YRR AR

B 101 ] Fir 24 4F BN Bl B SIERX Sy

% 5 1.2 1 wa  BIR

LY HE

AN CRFIGERT © B FEF)

FLNU LT 615028 (EAE) [Fony s o 616032 () [EBFHAICL HRE B )
W77 A0

ESIIES TaTaw RwY—

DA 1% L/ LCHRICAID BB
WB: ECEERE b - IR E TR0 T3
IC & B & 2Fi 2 37 C CARBE & ikt

0D : Ak 15D LCEZ S )

WE : A CHURT % /)

10

RENE (FRENE) o
KA %%77/x EaES, R EERHCUE - FERMEIC BT, 77 U AFRIMIRTIE R O —HTH
T kR EETWD ﬁé%@km’%%@ﬁﬂ%wfﬁg<?$oﬁﬁ<ﬂmm>®&¥f ETCIEeL, GE
SEHMZ 732 2 FEvE %5\%3@65 BALITLNWHBAT, BHRRFHOREZIT ), BEIZASTZS, 75 ZADMR | %
Tk, AT, AAICBT B EEHE, ST o, B %ﬁ%(%@%)f%%&iO%Uﬁwﬁm%éi
e — T LA B0 IR LT,
(EBR) ) B
*EWT%%77/X L~ AZ— L, #hT - B - L Eo3HEEZ Lo 38 - Bfg LT &ML
L REE D 3:1#7 /a/%&%j'J#h%H@
B2 B
OB : MIBIIZESNLEFT N TE D, MEWMBZ ENTE D, i
@géﬁATﬁzéio BDOMER « BEICE D S F ar— g v A RO TED . ERICBITFS - &0
T o
PG 1 Lecon 1 AV x=rF— 3 (%)
RO
7T AT ENRE?
1

Lecon 2 7 /v7 7X (xtim)
TNT 7y b, B ITDNL—

Lecon 3 #FR « H MM (xtim)
EaﬁﬂfﬂiwaJ .
B D4R ZT VT 7 Xy hT—LFTOT7 TV AETE )
ﬁ%&k~m)
Lecon 4 FHi (et )
% 7R EL

[BHNE )

[EH5WnWi=LFELTY

(52

[BEEWW-LET) %
7 (11~20)
Lecon 5 g - 4gd (ki)

é‘%@?ﬂ\ B4, V=Y o oftAs
Lecon 6 FF& ARMEL T & #hFd (xf )
whER O TE H

LEEED
je/tu/il/elle/nous/vous/ils/elles
Lecon 7 F v 7~y FiR¥ HEME
BEE(E +Classroom T Be &

Lecon 1~6D1EH

Lecon 8  #fi etre / avoir (%)
FH R R O N

etre HOM (EFE - 1)

avoir D% 7R FKH

%ﬁ%?\?@’ﬁﬁ%?ﬂ

Lecon 9 ¥4y7fad du / de la / des / de 1’ (etm)
KL T~0b 5]

FEGE

Lecon 10 AT~ R#¥E #EEH
B [F +Classroom THE BN E

Lecon 8~9D1EH
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11 Lecon 11 er #@hEd  (kF)
B e - (Ede - ANRD B - B - BFRT S - BT -
12 Lecon 12 EefisC -« &L  (%fid)

[~Tg M2 Bl
[~TlEH v FHA] BEX
Lecon 13 JEZEFOM L5 fhia
BYEI, M., BEROIEY )
[~L722&W] a3
Lecon 14 A v 7~ N EHNE
FE]BC(E +Classroom TR BRI
e

Lecon 15 ik 0 5E#ER (b )

13 /\/\jc

(et i)
14

15

<

S i - A
CaFfiT 72 % e

OB FftE 2 Ff > THUW D Z &R TE B,
E : PENEEIL, WETLZERTE S,

HAT - FREH

ﬂF%E'WE%EtﬁﬁWﬁ%ﬁ%u\%E%Mﬁbf%#xf%%ﬁbx
FREE  ARFATE R R L CHE A<, (3050 FRE)

XEEREAD, (HEASR

g7k

ﬁﬂi@Wa HoC, EES w@%<ﬁ%LTEMéﬁ5 XFDFHHIT
mbf%ﬁéﬁé ERICo— LT LA TEENBN LTS 2=

ﬁ@%Té HRBH T <, HEHZ 7 VEMRL TRL S 77 v A afa b

74— Ry 7 Ok BRI S TR T 5. 7 7 A COEEISE T

I

j=rll

%Loﬁ@ﬁﬁb@ﬂ67?
r—a YRR B HLREED
WA T <
@@Mpéﬁa‘fé

TEAAL D -
PR 5 -
i

OB : S RN TRkl 5.
OF : [ITaBR CALlT 5,

B TOREI0%
RE~DEMREI%
M8 BR40%

N
A
N
-

Nouveau Ken et Julie 1 (BEW& HhREL)
HHISBER LY 7V v N Ol

W
L
I

AT 25 G k)

Bescherelle la conjugaison
Cest la vie REHMI
Mon premier vol Tokyo—Paris BRI & HikRH:
Une aventure F-ZEH it
RE—UTREDBT7 T VAR Y A%

B FonE

7§VX%@§¥%§HK%5®TH&< 77 Ak
ETBHAOEBT, ITHET, A ShoCAEHE T, M
RO DA - B CEECHAELE S, 1ETHA
KIETIMA LWL SICLEL L 9, £72. AT~ MR
b

EHLEL X I,

77 U AGEITARICB W THEMNL TV HIERSHETT,
SHEREE LCERDHAART, HiT7 7 o AiELE AT

3%#*@%% k& 72301k - i%«®?§mﬁb*b%né

. i<H T b, AASETT, BAMIL T

‘\ T77v 9k,

l%%%

aul
oH
bsY
&
< IE B

WHEHETT
H AT
v ?mﬁ
77//5/?4:/ TV ey NT
BWTH 7T U RAFEIINSNLETT, 2

%%

N Q\“Sr?\\f\%r\%%#
N\= AR
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